AHEEHEE S5 KFIHEBE
5 main problems of management in public areas identified

. MEREERBAERSF, RIECMTEHNEBRRIANGEREKE,

No complaint no retification . Endless complaint is indispensable to reach a
basic quality standard. It is hard to imagine the long-term maintenance quality
if similar basic responsibility is repeatedly neglected.
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2nd Complaint



. RBEEEERZBEEE, FRFTERERFHRLERATRR.
No self-checked procedure to ensure the service quality. No awareness
until repeatedly complained by the residents.
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3. HEBEREE, RRERDEANIE,
Lack of standard of cleanliness concurs with irresponsibility to guarantee final

quality.
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4. HEEHZREALEEZ, AHEBREEZS.
gement and poor property maintenance.
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5. #8F 1%, BERERIZE, SREEMKAMAE, FERAKE
TERER,
Poor repair and maintenance in the long term causing permanent damage and
considerable capital to replace.









